TruePath A Technologies

f | Usingthe CIO's 2006 "State of
The STATE of the CI0 06 ¢ = | the ClO" survey, we compare
o~ I ='—_'-;:“';.!- TruePath Technologies’ leading
‘%;‘_ i E :fsg_' E-—= ‘g' services with the results from
= == 8 u = = over 500 respondents.

—
"

to configure monitoring software and Inadequate budgets

have more time on their real jobs!
No more one time (big-bang) training
sessions. TruePath Technologies
will educate and train your teams
throughout the entire service! i
Cwverw helming pace of technology change
Inject a “Single Visualization” Lack of business knowledge within the IT department
across your entire team/business! . Lack of alignment between business goals and IT efforts |
YOUR TOP 10 10. Difficulty proving thevalue of IT

1. lnteprate/erhance systeme
and processes

2. Ensure data security
and integrity

3. Enable business intelligence

HOW YOU SPEND YOUR TIME

Interacting with your comparny’'s CX0Os and business executives
Making strategic systems decisions
Strategic business planning

TruePath Technologies will configure
and maintain the tools and
your teams get to use them!
YOURBIGGEST BARRIERS TO JOB EFFECTIVENESS
Your teams can spend less time wrestling '\ Dverw helming backlog of reguasts and projects }

Gy

o

shortage of time for stratepic thinking and planning }
Urrealistic expectations from the business

Unknown expectations from the business

Lack of key technical skill sets within the [T department }
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Gartner has stated that, “NSM technology can be used to auto-
mate repetitive operational processes and elevate the overall
availability of IT infrastructure”. Why force people to execute
manual checks (maybe twice a day) when the NMS software can
check, alert, report and graph every few seconds ?!?
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Take the guess-work out of your decision
making. Use live and historical data to
spot trending profiles. Arm your teams
with the knowledge they need to make
informed decisions!

Leading projects
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TruePath Technologies is Not an outsourcer; Not your typical consultants, but Enterprise Monitoring as a service!

info@TruePathTechnologies.com — 585.672.5481 — www.TruePathTechnologies.com

Downloaded Full ITO Report:
http://www.cio.com/archive/010106/JAN1SOC.pdf




