TruePath A Technologies

No Other Company
In the Marketplace
Like This!

e Increase your teams’
education/knowledge as
your monitoring grows

e No more big-bang
monitoring - “Drinking
from the fire hydrant”

e Inject a “Single
Visualization” throughout
your entire business!

e Provide consistency
across all lines of
business

What’s The Industry
Saying?

“Performance management
is becoming increasingly
important for enterprises
as they seek to align their
IT infrastructure with criti-
cal business processes to
become more competitive
and responsive to chang-

ing customer needs.”
”IDC/Lucent Technologies 02/04”

“There is also a lot of
NSM “shelfware” around
because of overbuying,
difficulties in implementa-
tion, lack of organizational
and process development,
and poor-quality NSM
products.”

Gartner 02/02

Total Enterprise Monitoring Services

What Is TruePath Technologies?

TruePath Technologies
provides a comprehensive,
customizable suite of enter-
prise monitoring tools to
enable your IT community to
more proactively drive the
optimization and reliability of
your business infrastructure.

Leading edge service provider
that leverages your IT team's
knowledge giving your team
the ability to react and fix
issues within the infrastruc-
ture.

¢ Provide long term support
to your IT team.

e Harness and increase the
existing power/knowledge
of your team!

Why Monitoring Technology?

Drives network performance
management to enable
enterprises to better align
their IT infrastructure with
critical business processes
to become more competitive
and responsive to changing
customer needs.

Enables the automation of
repetitive operational
processes.

Industry leading solution that
takes out the hassle,
headache, know-how ‘
and huge upfront
costs of setting up
enterprise monitor-
ing and provides it to
your staff through a
growing suite of
tools and training.

¢ Arm the different
teams (Oracle,
Unix, NT, etc.) with tools
that THEY need

e Envelop working
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Onsite Monitoring Server That
We Configure & Maintain

Console & Alerts Made
Available To Your Teams

processes/programs that /
work today

Elevates the overall avail-
ability of the IT infrastruc-
ture by reducing costly net-
work downtime.

Monitoring technology
provides the integration of
software tools, management
processes and resources to
provide enterprise managers
with a coherent view of
enterprise availability and
performance.
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But ...
has been notoriously difficult

monitoring technology

to efficiently implement,
leading to costly “shelfware”
investments and missed
optimization opportunities.

e Overbuying features
e Difficulties in “big-bang”
implementation

e Lack of organizational and
process development

TruePath Technologies
solves these and many other
industry issues!

info@TruePathTechnologies.com - 585.672.5481 - http:/www.TruePathTechnologies.com



